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Annexure 1: Flowchart for Processing A Record in CPT 4
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Annexure 1: Flowchart for Processing A Record in CPT 6
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Annexure 2: Email Ids for Communication

Sl.No Officer Email

1 CPT Cell cptcellbbmp@gmail.com

2 Chief Health Officer chobbmp515@gmail.com

3 Special Commissioner 
(SWM) & Head of CPST spcomswm@bbmp.gov.in

4 Special Commissioner 
Health spcom.bbmp@gmail.com

All requests shall be sent to cptcellbbmp@gmail.com with a copy to 
CHObbmp515@gmail.com, special commissioner emails shall be used for 
escalations if no response received within 3 hours. (9AM - 6 PM on all working 
days and within 24 hours when received post working hours and on non-
working days)

mailto:cptcellbbmp@gmail.com
mailto:chobbmp515@gmail.com
mailto:spcomswm@bbmp.gov.in
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mailto:cptcellbbmp@gmail.com
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Request by Zone (mention the name of the zone 

and nodal officer details)

BU Number
SRF ID
Patient Name
Date of BU Generation

Request Related to (tick accordingly)
- Already Admitted (CPT 4)             [   ] date of admission
- Private Preference (CPT 6)           [   ] date of record update as CPT 6

Reason for request
    - Unable to afford Pvt charges
    - Not aware of process
    - Admitted for non-covid initially
    - Need higher care
    - Others (please elaborate)

Medical Records (to be attached)

Attendent Name

Attendent Mobile Number

-Sd/-

Health Officer

(BBMP Zone/Benguluru Urban Taluka)

Name: 

Zone/Taluka: 

Date: 

Mobile Number:

Action Suggested:

Notes: 

Sd/-

Chief Health Officer (PH)

  Bruhat Benguluru Mahanagara Palike

Annexure 3: Format for Provision of Govt. Quota Bed for Already Admitted Patients/Pvt Preference Logged 

Cases

For the use of CHO Office only:

                                                                                                              Date:

To,

The Chief Health Officer (Public Health),

Bruhat Bengaluru Mahanagara Palike

Bed Type Required (if relevant) - 

Gen/HDU/ICU/ICU-V

Sub: Request for provision of Govt. bed for already admitted patients/Pvt preferrence logged cases

I hereby certify that for the above mentioned reasons this can be considered as a fit case for provision of Govt. quota 

bed


